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Study Visit to the University of Twente 
Drienerlolaan 5, 7522 NB Enschede, Netherlands, 

June 10th-14th, 2018 
 

Practical info for the event 
 
The third study visit planned by Erasmus+ CBHE project “Development and 
Implementation of System for Performance Evaluation for Serbian HEIs and System 
(PESHES)” will take place at the University of Twente in Enschede, Region Twente, 
Netherlands, from 11th to 13th of June, 2018. We are honoured to invete you to 
participate in the study visit, which will take place at the Center for Higher Education 
Policy Studies (CHEPS) of the Faculty of Behavioural, Management and Social 
Sciences, University of Twente. 
 
 
BASIC INFO 

Arrival date:  Sunday, June 10th, 2018 
Meeting dates: Monday – Wednesday, June 11th – 13th, 2018 
Meeting times: Monday, June 11th, 08:30 
   Tuesday,  June 12th, 08:30 
   Wednesday, June 13th, 09:00 
Departure date: Wednesday, June 13th, after 13:00 / Thursday, June 14th , 2018 
 
Locations:  1) University of Twente – Rectorate 
   Building 3: Vleugel (VL) 

Drienerlolaan 5, 7522 Enschede, Netherlands 
 
2) Center for Higher Education Policy Studies (CHEPS) 
Faculty of Behavioural, Management and Social Sciences 
University of Twente 
Building 10: Ravelijn (RA) 
Drienerlolaan 5, 7522 Enschede, Netherlands 

 
Web:   1) https://www.utwente.nl/ 
   2) https://www.utwente.nl/en/bms/cheps/ 
 

In the evenings of June 11th and 12th we will get together for a dinner (The exact 
meeting place and time will be announced later).  

Please note that participants will have to pay his/her costs at the dinners and 
lunches. 

Final agenda of the meeting will be provided till May 25th, 2018. 
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MEETING VENUE 

The meeting will be held at the Campus of University of Twente, mostly at the Center 

for Higher Education Policy Studies (CHEPS) of the Faculty of Behavioural, 

Management and Social Sciences, Building 10: Ravelijn (RA), Drienerlolaan 5, 7522 

Enschede, Netherlands. Please see maps in annex. 

 

FINANCING YOUR PARTICIPATION IN THE EVENT 

This, as all other events in the project, is covered by the ERASMUS+ grant by budget 

headings Costs of Stay and Travel Costs. 

Participants will have to pay his/her costs at the dinners and lunches from funds 

received for Costs of Stay. On campus, lunches are available for (in Dutch terms) 

reasonable prices. 

Coordinator will provide templates of Individual Travel Reports (ITR) for study visit to 

the University of Twente till June 1st 2018. 

 

TRAVEL COSTS 

The travel costs of your coming to the meeting should be financed from your 

institution Travel Costs, according to the rules given in the Guidelines for the Use of 

the Grant (see: attached Travel Distance and https://eacea.ec.europa.eu/sites/eacea-

site/files/guidelines_for_the_use_of_the_grant_cbhe_8.12.16.pdf). 

Travel distance in km from place of departure to location of activities (One-way travel 

using EC distance calculator: http://ec.europa.eu/programmes/erasmus-

plus/tools/distance_en.htm) and corresponding unit costs for travel costs are present 

in following table: 
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Travel distance (km) 1292,26 1223,91 1381,85 1491,59 1432,16 945,37 0,00 1523,30 787,03 

Unit Costs for Travel 

Costs (EUR) 
275 275 275 275 275 275 0 275 275 

  

COSTS OF STAY 

The costs of stay of your coming to the meeting should be financed from your Travel 

Costs, according to the rules given in the Guidelines for the Use of the Grant (please 

see: attached document Travel Distance and https://eacea.ec.europa.eu/sites/eacea-

site/files/guidelines_for_the_use_of_the_grant_cbhe_8.12.16.pdf). 
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In Financial Statement for reporting you need to calculate costs of stay in line with 

your boarding passes and/or number of days of your stay in Enschede. Maximum 

days for this visit is 5 (3 days for meeting sessions and 2 days for travel) or 5 x 120 

EUR = 600 EUR for Costs of Stay, if you stay from 10th to 14th of June or longer. For 

example, if someone stays in Enschede from 10th to 13th of June, that person can 

charge only 4 days; or if someone stays in Enschede from 9th to 14th of June, that 

person can charge only 5 days, not more. The calculation is based on number of 

days of stay, not on numbers of nights in hotel. 

 

ARRIVAL TO CITY OF ENSCHEDE 

By airport Amsterdam 

The airport of Amsterdam sits on top of a major railway station. There are trains 

every 30 minutes to the Twente region (once an hour with a change-over in 

Amersfoort; the other is direct to Hengelo and Enschede). The trip takes around 2 

hours. For the UT campus, either alight in Hengelo and take a bus or taxi to the UT 

campus, or change in Hengelo to the regional train for one stop to Enschede-

Kennispark at 1 km from the UT campus (bus or on foot); or 300m to the Broeierd 

hotel. For the Intercity Hotel stay on the train to the terminus in Enschede; the hotel is 

200m from the railway station. 

For train schedules, see: https://www.ns.nl/en 

 

ACCOMMODATION 

The accommodation should be financed from your Costs of Stay (note that this is 

different budget line from Travel Costs), according to the rules and rates given in the 

Guidelines for the Use of the Grant. Please take a look at these rules in case you are 

not familiar with them. You are kindly asked to book the accommodation on your 

own. However, in case you need some additional  information on how to do it or 

concerns with regards to the budget, please contact the coordinator. 

 

RECOMMENDED HOTELS 

As for hotels, there are several options. 

1) On the UT campus, there is the simple Drienerburght hotel 

(http://www.drienerburght.nl/index.php?id=44&L=2; around € 77 per night incl. 

breakfast, excluding citytax a € 1,27 per night). 

2) Next to the UT campus, there is the more luxurious Broeierd hotel 

(https://www.debroeierdhotelenschede.com/en; around € 115 per night incl. 

breakfast, excluding citytax a € 1,27 per night) 
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3) In Enschede city Intercity hotel (https://www.intercityhotel.com/en/hotels/all-

hotels/netherlands/enschede/intercityhotel-enschede ); There are special prices for 

groups booked by the UT (€ 93,50 per night incl. breakfast for groups >10 persons, 

excluding citytax a € 1,27 per night). Hotel offers free public transport between the 

hotel in the town centre and the UT campus (ca. 5 km). Please note that this option is 

available till 10th May 2018, by filling in and sending attached Hotel registration form 

to e-mail: Enschede@intercityhotel.com or to the fax number: +31 53 2070001. 

More accommodation options can be found at: 

Air BNB https://www.airbnb.com/ 

Booking www.booking.com 

Trivago https://www.trivago.com 

 

ROUTE TO THE UNIVERSITY OF TWENTE CAMPUS 

BY CAR 

From the A1 motorway, take the A35 motorway in the direction of Enschede Take 

exit 26: Enschede - West / Universiteit 

Follow the signs “Universiteit” 

 

BY TRAIN / BUS 

From Enschede railway station: 

line number 1 in the direction of ‘Universiteit Twente’ 

line number 8 in the direction of Hengelo-Noord 

line number 9 in the direction of Hengelo 

From Enschede Kennispark railway station: 

line number 1 in the direction of ‘Universiteit Twente’ 

From Hengelo railway station: 

line number 9 in the direction of Enschede 

line number 15 in the direction of ‘Universiteit Twente’ 

line number 16 in the direction of ‘Universiteit Twente’ 

 

For more information, please visit 

For trains: www.9292.nl and  

For buses: https://reizen.keolis.nl/nl/twents/reisplanner 
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TWENTE REGION 

As a vibrant city Enschede is located in the region of Twente, home to 627.000 

inhabitants. Urban dynamics go hand in hand with serenity and nature. The total area 

of the region is more than 1503 km2. This makes Twente the biggest city area in the 

Netherlands. 

The inhabitants of the region Twente are called ‘Twentenaren’ or, more informal, 

‘Tukkers’. The region has a reputation as an area of scientific and economical 

innovation, due to the presence of the University of Twente. The (inter)national fame 

of local football club FC Twente among other things also adds to the positive 

reputation of the region. 

These days Twente is seen as a pleasant and cosy region where one can find 

tranquillity, space and nature. It also offers a range of campings and bungalowparcs, 

making the tourist sector an important source of income for the region. 

The region knows a cultural phenomenon known as ‘noaberschap’. This means that 

neighbours play an important role during key events in life. Even in daily life a close 

relationship with your neighbours is important. From lending the traditional cup of 

sugar, to exchanging knowledge and advice. Therefore a good ‘noaber’ or neighbour 

is better than a far away friend (Dutch proverb). 

In relationship to this, all the municipalities in the region of Twente work very close 

together in a collaboration called ‘Regio Twente’ (Twente Region) in the areas of 

traffic, transport, economic affairs, public health and tourism. 

For more information visit the website of Regio Twente (www.regiotwente.nl/english). 

 

CITY OF ENSCHEDE 

With over 160,000 inhabitants, Enschede is the largest city in the east of the 

Netherlands. Around 30,000 students, are enrolled either at Saxion Hogeschool 

Enschede (Saxion University of Professional Education, Enschede), the Academy of 

Music, the Academy of Art, or the University of Twente. Enschede has a bit of 

everything. Around the Van Heekplein you can find a large number of boutiques, 

clothing stores and other shops. On the Oude Markt square you will find lots of 

places to have a coffee or go out for dinner. Enschede is a relatively quiet, safe and 

pleasant city to live and work in. Modern shopping facilities attract people from both 

the Dutch and German local region. 

Enschede is worth discovering. Today Enschede is the urban city heart in the 

Eastern Netherlands and is home to 160.000 people. This is quite a difference from 

the 4.000 residents around the year 1860. Back then Enschede had a city canal and 

two gateways. The outlines of one of these gates is still visible in one of the oldest 

streets in the city; de Marktstraat (the Market Street). Even Enschede’s own 
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inhabitants pass this memorial stone every day without realising that the Veltpoort 

was once situated on that very spot. 

In the 19th century Enschede developed a thriving textile industry eventually growing 

into the main textile producer in the Netherlands. This caused the population to 

grown fivefold between 1870 and 1900! 

Burning and bombing 

What’s striking about Enschede is the lack of very old buildings. The city was a late 

bloomer in its development and stayed a relatively small town for quite some time. 

What adds to that are the many disasters that struck the city throughout its history. 

There were three city fires. The one that took place in 1862 had the most profound 

effect on the city. The entire city was burned to the ground, but remarkably only two 

people lost their lives. 

During the WWII the bombs took their toll on Enschede. The Allied Forces often 

mistook Enschede for a German town they were supposed to bomb and unleashed 

their destruction on to Enschede. On top of that, the city council of Enschede quite 

rigorously knocked down buildings to make way for new developments. But if you 

look closely and know where to look, Enschede houses some real history and 

authenticity. 

Bigwigs 

An example of a historic building is Villa van Heek on de Oude Markt (the Old Market 

Square) built in 1870, also known as ‘het huis met de stoep’ (the house with the 

steps). According to labourers these steps were build to allow the bigwigs to look 

down on them. The big money in Enschede was earned between 1900 and 1930. 

Only a few decades ago, the posh van Heek ladies enjoyed their afternoon tea in the 

conservatory and now everyone in Enschede can enjoy a beer there! 

Resilience 

In the 1960’s the collapse of the textile industry took place which proved another 

disaster in the development of Enschede. 85% of the labour force in Enschede was 

working in the textile industry. Despite this enormous setback, Enschede got back on 

it’s feet. Just like it did after the fireworks disaster on the 13th of May 2000, where an 

entire neighbourhood was wiped off the map. 

This resilience can be traced back to the mentality of the inhabitants of Enschede. It 

is a true workers city. In former times many immigrants came to this border town with 

nothing more than the clothes on their back, trying to find a job in poor working 

conditions, attempting to make a living for themselves. 

With over 150 nationalities Enschede still embodies a international character in a 

friendly and informal atmosphere. As a newcomer, you will feel right at home. 
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UNIVERSITY OF TWENTE 

University of Twente 

Former name  Technische Hogeschool Twente 

Motto   High Tech, Human Touch 

Type   Public 

Established  1961 

Endowment  € 304.5 M 

Rector   Thom Palstra 

Administrative staff 2,602 (2016) 

Students  10,026 (2016) 

Location  Enschede, Netherlands 

Affiliations  4TU, CESAER, ECIU, EUA 

Website  www.utwente.nl/en 

The University of Twente (Dutch: Universiteit Twente, abbr. UT) is a is a public 

research university located in Enschede, Netherlands. It offers degrees in the fields 

of social sciences, exact sciences and is highly specialized in engineering. 

Entrepreneurial spirit is one of the core values of the institution and the university is 

committed to making economic and social contributions to the Netherlands, 

particularly the region of Enschede, the former powerhouse of the Dutch textile 

industry. 

The UT collaborates with Delft University of Technology, Eindhoven University of 

Technology and the Wageningen University and Research Centre under the umbrella 

of 4TU and is also a partner in the European Consortium of Innovative Universities 

(ECIU). The UT is ranked 65th in the Reuters's 2017 European Most Innovative 

Universities, and, 153rd worldwide in 2018 according to the Times Higher Education 

magazine. 

The university was founded in 1961 as Technische Hogeschool Twente. After Delft 

and Eindhoven, it was the third higher vocational institute of technology in the 

Netherlands to become a university. The institution was renamed to Universiteit 

Twente (University of Twente) in 1986. The Dutch government's decision to locate 

the university in Enschede, the main city of Twente, had much to do with the north-

eastern province's rich industrial history. Another important consideration was the 

fact that the local economy needed a boost to compensate for the dwindling textile 

industry. 

The University of Twente was built on the former country estate of Drienerlo, situated 

between Hengelo and Enschede. The 140-hectare estate consists of woodland, 

meadows and water. Architects Van Tijen and Van Embden designed the first — and 
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so far only — Dutch campus university along American lines where students and staff 

live, work and pursue their leisure activities on campus. Through the years, several 

other important architects and artists have made their own contributions to the design 

of the campus. 

Students and staff at the University of Twente continue to form an active academic 

community. The Student Union, which is run entirely by students, promotes the 

interests of all student societies and also manages several premises, including the 

student social centre in the heart of Enschede. Besides, over hundred sports, 

cultural, international, social and business associations are part of the student life in 

the University of Twente. 

The current Rector of the university is Professor Thom Palstra, PhD. The other two 

members of the executive board are Mr. V. van der Chijs (President Executive Board) 

and Dr. W.D. Built-Spiering (Vice-President) 

 

CONTACT PERSON 

Don F. Westerheijden 

Center for Higher Education Policy Studies (CHEPS)  

Faculty of Behavioural, Management & Social Sciences | University of Twente 

Enschede, the Netherlands | P.O. Box 217, NL-7500 AE  Enschede 

Office Ra 5115 | Tel & Mobile +31 6 1090 5247 

W www.utwente.nl/cheps 

 

ANNEXES 

1) Maps 

2) Hotel Reservation Form for Intercity Hotel Enschede (in separate document) 

3) PESHES Travel Distance table (in separate document) 
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MAP of Enschede City with marked hotels and Univeristy of Twente 
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MAP of University of Twente with marked hotels: Drienerburght hotel and Broeierd hotel, and buildings 3 and 10 in Campus 
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